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I understand and agree to the contents of Schedule 1-Customer Terms and Conditions.
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Schedule 1-Customer Terms and Conditions [fj$& 1 ZE{&axamEl

| am aware that the period of first monthly fee counts from the effective date to the last day of the month, and | know that the
minimum subscription period is one month, and there is no refund policy.
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| know that if the debt is incurred after deduct the service fee, that debt will generate interest.
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Shanxi Securities International Limit (" SSIL ;) will deduct monthly fee at the effective date of real time quotation service. If the
cash balance of client is not enough SSIL has the right to terminate the client real time quotation service.
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I know when | want to activate / terminate the service, | must submit the << Securities Real Time Quote Application >> to
notice SSIL in three days ago, and SSIL DID receive the notice. Then SSIL processes this activation / termination application.
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| understand that | cannot change the securities service version (Intl ver./ China ver.) during the service period, | must cancel
the original subscription first if | request to change in service ver. (the monthly fee paid will not be refunded).
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SSIL reserves the right to modify the service fees, or apply any new service fees and/or amend the terms of agreement,
provided that such amendments will come into effect three days prior notice. We will notice clients before 3 days of such
amendments will come into effect.
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Because this securities service is provided by Tele-Trend Konson (service provider), therefore, SSIL does not guarantee the
normal operation of the relevant network or system as well as the accuracy and completeness of the information provided,
SSIL do not need to take responsibility for all the losses cause by my use of the service or by the use of this service, or other
third parties. Regardless of whether the loss is caused by any willful or negligent act, omission, error, delay, disruption, or
incomplete, or misleading information arising.
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SSIL reserves the right to terminate the quotation services, and the right to change the terms and conditions.
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